2 RENSON"

Creating healthy spaces

Extended warranty procedure for the end customer

1) User manual

The end customer receives the user manual after installation of the patio cover.

This manual contains also your warranty number which you need for the extended warranty registration.
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2) Extended warranty registration
The end customer send his request for extended warranty by registration on www.renson-outdoor.com/warranty
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3) Confirmation

Extended Lacquer warranty

Register your terrace cover within 15 days after installation and receive 15 years

coating warranty + a voucher for 1 FREE Maintenance Set

Gender *

O Man O Woman

‘ VALIDATE

Where do | find my warranty number? E.g. 718282010001

SuUBMIT

After registration you will receive a confirmation by mail.
This confirmation contains a voucher code for 1 Free Maintenance Set.
The voucher is valid for 2 months after registration.

Name

Email

Warranty number

Ambassador/
Salespoint
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Creating healthy spaces

Extended lacquer warranty Outdoor

Vouchercode .
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Congratulations! You have just registered to activate a 15 year lacquer warranty on your terrace covering. This activation entitles you to

one free Renson Maintenance Set worth 75 euros.

You can collect this free Maintenance Set from the

4) Free Maintenance Set
The end customer goes to his chosen Ambassador/Salespoint with the vouchercode to pick up his

free Maintenance set.
The Ambassador/Salespoint gives the set to the end customer.

wled lacquer warranty Outdoor
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